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a. Updates to language and definitions to reflect current nomenclature. 

b. Removal of content which conflicts with changes to the Computerized Patient 
Record System (CPRS). 

c. Additional oversight responsibilities for the Under Secretary for Health and the 
Deputy Under Secretary for Health for Operations and Management. 

d. Delineated responsibilities for the Veterans Integrated Service Network (VISN) 
Lesbian, Gay, Bisexual, and Transgender, Queer, and associated identities (LGBTQ+) 
Lead and LGBTQ+ Veteran Care Coordinator. 

e. Updates to the Frequently Asked Questions. 

f. Inclusion of sections on Training and Records Management, in accordance with 
VHA Directive 6330(3), Controlled National Policy/Directives Management System, 
dated June 24, 2016. NOTE: VHA Directive 0999, VHA Policy Management, dated 
March 29, 2022 rescinded VHA Directive 6330. 

3. RELATED ISSUES:  None. 

4. REPONSIBLE OFFICE:  The LGBTQ+ Health Program, Office of Patient Care 
Services (12PCS), is responsible for the content of this VHA directive.  Questions may 
be referred to LGBTQ+ Health Program at VHALGBTQ+HEALTH@va.gov.  

5. RESCISSIONS:  VHA Directive 2013-003, Providing Health Care for Transgender 
and Intersex Veterans, dated February 8, 2013, is rescinded. 

6. RECERTIFICATION:  This VHA directive is scheduled for recertification on or before 
the last working day of May 2023.  This VHA directive will continue to serve as national 
VHA policy until it is recertified or rescinded. 

 /s/ Carolyn M. Clancy, M.D. 
 Executive in Charge 

NOTE:  All references herein to VA and VHA documents incorporate by reference 
subsequent VA and VHA documents on the same or similar subject matter. 

DISTRIBUTION:  Emailed to the VHA Publication Distribution List on 6/1/2018. 
Substantive amendment dated, June 1, 2023 was emailed to the VHA Publications 
Distribution List on June 6, 2023. 
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(a) VA medical facility LGBTQ+ VCC positions can be ancillary duty assignments, 
but increasingly are full-time positions in combination with delivery of LGBTQ+ Veteran 
direct care or serving as a LGBTQ+ Special Emphasis Program Manager for Equal 
Employment Opportunity. (See Distinctions Between the Roles and Responsibilities of 
the VA medical facility LGBTQ+ Veteran Care Coordinators and LGBTQ+ Special 
Emphasis Program Managers in VA Handbook 5975.5, Special Emphasis Program 
Management, dated December 28, 2017.) LGBTQ+ Veteran needs may vary across 
settings for multiple reasons. Based on data from currently serving VA medical facility 
LGBTQ+ VCCs, it is recommended to allocate the following minimum number of hours 
for the LGBTQ+ VCC role relative to VA medical facility complexity and enrollment:  

1. For VA medical facilities with less than 25,000 Veterans enrolled, a minimum of 
12 hours per week (or.30 full-time employee equivalent (FTEE)).  

2. For VA medical facilities with 25,000 to 75,000 Veterans enrolled, a minimum of 
16 hours per week (or.40 FTEE).  

3. For VA medical facilities with over 75,000 Veterans enrolled, a minimum of 20 
hours per week (or.50 FTEE).  

(b) Determining, based on VA medical facility needs, whether to assign more than 
one VA medical facility LGBTQ+ VCC or to increase the minimum number of hours 
necessary for this role at the VA medical facility. Need for more than one VA medical 
facility LGBTQ+ VCC or creation of a full-time LGBTQ+ VCC position may be due to:  

1. The size of the VA medical facility.  

2. A high number of community-based outpatient clinics (CBOCs) or multiple 
campuses.  

3. A high number of anticipated LGBTQ+ Veterans receiving care in the health 
care system.  

4. A great distance between sites.  

5. Minimal existing services for LGBTQ+ Veterans.  

(2) Meeting with the VA medical facility LGBTQ+ VCCs at least twice annually to 
ensure that responsibilities are being fulfilled, ensure sufficient time is allocated to meet 
their responsibilities, and develop improvement plans as needed.  

(3) Overseeing the VA medical facility LGBTQ+ VCCs and supporting staff, 
education and training to promote an affirming clinical environment.  

(4) Maintaining an environment free from harassment of any kind.  The LGBTQ+ 
Veteran Care Coordinator (VCC) is a resource for the medical facility Director in 
implementing corrective actions and training.  NOTE:  For more information, see LGBT 
VCC section below. 



http://vaww.vhadataportal.med.va.gov/PolicyAdmin/HealthcareIdentityManagement.aspx
http://vaww.vhadataportal.med.va.gov/PolicyAdmin/HealthcareIdentityManagement.aspx
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7. RECORDS MANAGEMENT 

All records regardless of medium (paper, electronic, electronic systems) created by 
this directive shall be managed as required by the National Archives and Records 
Administration (NARA) approved records schedules found in VHA Records Control 
Schedule 10-1.  Questions regarding any aspect of records management should be 
addressed to the appropriate Records Officer. 

8. REFERENCES 

a. 38 U.S.C. § 7301(b). 

b. 38 C.F.R. § 17.38. 

c. VHA Directive 0999, VHA Policy Management, dated March 21, 2022. 

d. VHA Directive 1906, Data Quality Requirements for Identity Management and 
Master Veteran Index Functions, dated April 10, 2020. 

e. VHA Directive 1907.09, Identity Authentication for Health Care Services, dated 
June 6, 2019. 

f. VHA Directive 1605.01, Privacy and Release of Information, dated August 31, 
2016. 

g. VHA Directive1310, Medical Management of Enrolled Veterans Receiving Self-
Directed Care from External Health Care Providers, dated October 4, 2021. 

h. VHA Directive 1907.01, Health Information Management and Health Records, 
dated April 5, 2021. 

i. VHA Handbook 1004.01, Informed Consent for Clinical Treatments and 
Procedures, dated August 14, 2009. 

j. Identity Management Fact Sheet, VHA Office of Informatics and Information 
Governance Data Quality, Healthcare Identity Management (HC IdM), available at:  
http://vaww.vhadataportal.med.va.gov/PolicyAdmin/HealthcareIdentityManagement.asp
x. 

k. Diagnostic and Statistical Manual of Mental Disorders, Fifth Edition (DSM-5), 
American Psychiatric Association (2013). 

http://vaww.vhadataportal.med.va.gov/PolicyAdmin/HealthcareIdentityManagement.aspx
http://vaww.vhadataportal.med.va.gov/PolicyAdmin/HealthcareIdentityManagement.aspx
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of Gender Dysphoria is still required, and should be confirmed.  In such cases, a mental 
health evaluation may help to both confirm the diagnosis and address other potential 
mental health needs of the Veteran. 

21. How do we handle preventive screening requirements? 

In addition to treatments related to their new gender identity, transgender Veterans 
need appropriate medical screening and/or treatment specific to their birth sex.  Clinical 
reminders are cued to birth sex.  Important screening reminders include prostate exams 
and mammograms for transgender women and vaginal exams and mammograms for 
transgender men, as indicated.  Some transgender Veterans will change the birth sex in 
their records.  For these Veterans, their clinical reminders will not be cued to their natal 
sex but to the sex listed in the birth sex field.  Providers and Veterans will need to 
remember to do preventive screens as needed. 

22.  Is hair removal (electrolysis/laser hair removal) covered by the VA for 
transgender Veterans? 

Permanent hair removal can be medically necessary, such as for pre-surgical hair 
removal for genital surgery. VA provides pre-operative and long term post-operative 
care for gender affirming surgeries.  For non-cosmetic medically necessary hair 
removal, laser hair removal is appropriate to prevent major complications following 
genital surgery. For Veterans who are not candidates for laser hair removal due to hair 
color (white/gray/ blonde), electrolysis may be provided.  Currently, each VA decides if 
hair removal is indicated on a case-by-case basis after an evaluation of medical 
necessity. Some VA facilities have the equipment to perform laser hair removal and/or 
electrolysis, while others will need to access community care when this procedure is 
medically indicated. 

23. Will VA provide medically necessary prosthetics (e.g., wigs, chest binders, 
dilators, etc.) to eligible transgender and intersex Veterans? 

Yes.  For more information on prosthetics, see the Prosthetic & Sensory Aids 
Service Policy SharePoint at 
https://vaww.infoshare.va.gov/sites/prosthetics/Policy%20Questions/Forms/Answer.asp
x.  NOTE:  This is a VA internal Web site that is not available to the public. 

24. Will VA provide medically necessary vocal coaching to transgender and 
intersex Veterans? 

Yes. VA speech pathologists can offer this care, or if this service is not available at 
your facility, it can be offered through non-VA community-based care. 

https://vaww.infoshare.va.gov/sites/prosthetics/Policy%20Questions/Forms/Answer.aspx
https://vaww.infoshare.va.gov/sites/prosthetics/Policy%20Questions/Forms/Answer.aspx
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30. Who typically serves as LGBTQ+ VISN Leads and Veteran Care Coordinators?  

a. VA employees who serve in LGBTQ+ VISN Lead positions are familiar with 
LGBTQ+ Veteran health issues, best clinical practices, VA medical facility clinical 
operations and VHA policies and are motivated to improve care for LGBTQ+ Veterans 
in the VISN. LGBTQ+ VISN Leads are most effective when they meet regularly with 
VISN Leadership and VA medical facility LGBTQ+ VCCs as detailed in this directive. A 
clinical background can be an advantage to advise VA medical facility LGBTQ+ VCCs 
and resolve issues involving gaps or conflicts in clinical processes.  

b. VA employees who serve as VA medical facility LGBTQ+ VCCs are 
knowledgeable about their local community and the availability of LGBTQ+ services 
there. Effective VA medical facility LGBTQ+ VCCs are excellent advocates for Veterans 
and teachers who are able to tailor educational or training content for different clinical 
and non-clinical learners.  

31. How have VA medical facilities staffed LGBTQ+ VCC positions to provide 
appropriate coverage?  

This directive offers guidance for the minimum allocated time for VA medical facility 
LGBTQ+ VCCs based on the size of the VA medical facility. Other factors, such as the 
number of campuses, community-based outpatient clinics (CBOCs) and size of the 
LGBTQ+ Veteran population also influence the amount of time provided for this role. 
See paragraphs 5.g. in the body of the directive. Many VA medical facilities have 
provided larger amounts of allocated time to their LGBTQ+ VCC. Some VA medical 
facilities have established a full-time LGBTQ+ VCC position or multiple part-time 
LGBTQ+ VCCs. Having more than one LGBTQ+ VCC and having VCCs located in 
CBOCs may be especially advantageous for coverage of very large VA medical facilities 
or VA medical facilities with multiple campuses. Multiple VCCs can be helpful for 
engaging CBOCs, as well as providing coverage during leave. 
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ADDITIONAL GUIDANCE FOR LGBTQ+ VETERAN CARE COORDINATORS 

1. The Lesbian, Gay, Bisexual, Transgender and Queer (LGBTQ+) Veteran Care 
Coordinator (VCC) program was established in 2016 to ensure that culturally competent 
LGBTQ+ clinical services are provided at Department of Veterans Affairs (VA) medical 
facilities consistent with Veterans Health Administration (VHA) policies and priorities. 
Research shows that LGBTQ+ Veterans expect to experience discrimination in VA 
medical facilities which may impair their engagement in care. Research also shows that 
LGBTQ+ Veterans as a group experience higher rates of several health conditions 
compared to non-LGBTQ+ Veterans including suicidal ideation and attempts. The 
elevated risk for health inequities is attributed to the psychosocial stressors inherent in 
belonging to a minority group. Therefore, additional efforts to reduce minority stress and 
engage this vulnerable population are necessary to provide equitable health care for 
LGBTQ+ Veterans. See https://doi.apa.org/doiLanding?doi=10.1037%2Fa0034826 for 
additional information. NOTE: This website is outside VA control and may not conform 
to Section 508 of the Rehabilitation Act of 1973. 

2. The LGBTQ+ Health Program in collaboration with LGBTQ+ Veterans Integrated 
Service Network (VISN) Leads, LGBTQ+ Veteran Care Coordinators (VCC), and 
Network leadership strongly recommend that LGBTQ+ VCCs follow guidance under four 
priority areas listed below.  LGBTQ+ VCCs are encouraged to complete at least three 
activities listed for each priority area. Furthermore, LGBTQ+ VCCs are encouraged to 
participate in additional activities specific to the needs of the VA medical facility. 

a. Create a safe and affirming environment throughout the VA medical facility. 

(1) Place LGBTQ+ VCC program materials throughout the facility (e.g., LGBTQ+ 
posters, handouts, fact sheets), including main campuses and community clinics. 

(2) Make outreach information available at VA medical facilities to inform LGBTQ+ 
Veterans of LGBTQ+ specific services, role, and contact information of the LGBTQ+ 
VCC. 

(3) Display or distribute LGBTQ+ safety signals (e.g., pins, lanyards) to raise 
awareness and denote spaces where staff are trained in affirming practices. Decisions 
to display safety signals, and which signals, are made by VA medical facility leadership.  

(4) Connect Veterans to LGBTQ+-focused programing. 

(5) Collaborate with the Patient Experience Officer, Patient Advocate, Equal 
Employment Office (including Inclusion, Diversity, Equity, and Access (I-DEA) 
initiatives), and VA medical facility leadership in responding to compliments, complaints, 
inquiries, and recommendations from various stakeholders, including staff, patients, 
caregivers, congressional inquiries, White House Hotline, and others about LGBTQ+ 
care at the VA medical facility. 

https://doi.apa.org/doiLanding?doi=10.1037%2Fa0034826%20
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(1) Provide LGBTQ+ trainings to staff and VA health care providers at least annually. 
Develop a plan with VA medical facility leadership regarding when and where trainings 
are needed (e.g., new employee orientation, clinic meetings, in response to complaints). 
Examples of training content include the need for and how to collect preferred name, 
pronouns, sexual orientation and gender identity data in the EHR and ways to provide 
affirming health care and service to LGBTQ+ Veterans. Trainings can be accessed 
through the LGBTQ+ Health Resource SharePoint: 
https://dvagov.sharepoint.com/sites/vhava-lgbt-resources. NOTE: This is an internal VA 
website that is not available to the public.  

(2) Disseminate information (e.g., emails, VA medical facility newsletters, posters, 
brochures, announcements in meetings) to staff and VA health care providers about 
LGBTQ+ Veteran health trainings, resources, services, and events. 


